
Profile Set-up Demo



Welcome Email

• A welcome email is sent to the Think Research team, introducing them to

CTMS Travel and guiding them through setting up their travel profiles.

• To ensure a seamless experience, the email includes clear, step-by-step

instructions for easy completion.



Step 1: Create Your Account

• Go to ctmstravel.travelprefs.com

• Click on the "Create a New Account" link

• Enter your assigned Corporate ID: Think1523
• Please keep the code confidential for security purposes

• Click Next

Think1523

ctmstravel.travelprefs.com


Step 1: Create Your Account

• Use drop down to select a Secret Question

• Enter the answer to your Secret Question (repeat)

• Click Finish

• Select a Username (repeat) and enter your

Business Email Address (repeat)

• Click Next



Step 2: Activate Your Account

• This message will appear, advising that

an email has been sent from

noreply@trondent.com

• Subject line: Travel profile activation

• Email will contain an activation link,

(expires in 48 hours)

• Copy of email message received

from noreply@trondent.com

• Click on password activation link

to continue

mailto:noreply@trondent.com
mailto:noreply@trondent.com


Step 3: Complete Your Profile

• Provide information

requested

• Fields marked with

asterisks are mandatory

• Include first & last name,

date of birth and cell

phone number

• Personal data entered

provided should match

your travel documents

• Click on individual tabs to

ensure all required

information is entered

• Click Save Changes to

finalize your profile

• Activation link will take you to the above

screen

• Create a unique password and answer the

Secret Question, you selected earlier

• Click Save Changes



Step 3: Complete Your Profile

• This final screen confirms that your submission

was successful.

• My Account links will allow you to revise your

profile information in future, if needed

• If you have any questions or require assistance, our dedicated team is available to help. We can be reached at support@ctmstravel.com

or 1.866.359.2867.

mailto:support@ctmstravel.com


Travel Portal Example – Contact Information

• A customized portal is built to match your specifications, providing a convenient way to connect with your dedicated team or submit travel

requests.

• For added security, portals can be configured with login credentials, or they can remain open for seamless access.



Travel Portal Example – Request Form 

• Our comprehensive Travel Request Form allows you to easily submit your travel needs, including airfare, hotels, and car rentals.

• Once submitted, your dedicated team will research and provide the best available options.

• Travel policy requirements are automatically applied, ensuring compliance with approval processes, preferred fares, property types, and

authorized suppliers.



CTMS Travel Group 

312 Dolomite Drive, Suite 231

Toronto, ON  M3J 2N2

1.866.359.2867
contact@ctmstravel.com
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